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As you may know, the Reliant Foundation became an independent, non-profit entity in 2018 
as a result of the partnership formed between Reliant Medical Group and Optum Health. 
At the end of 2019, the Foundation received $10 million in restricted funds, marking the 
balance of the proceeds to be received as part of that transaction. 

This level of funding is transformative for our organization, and enables us to have a greater 
impact on community health. As a result of these funds, and the continued generosity of our 
donors, the Foundation was able to provide $706,000 in grants during 2019 – a record level.

This support helped create new offerings such as the public presentation held in September at Quinsigamond Community 
College that featured Dr. Ruth Potee, a nationally-known addiction expert. Our community grants supported access to 
professional trainings to better address childhood trauma, expanded mental health and behavioral health services for kids, 
and strengthened prevention and recovery efforts for people of all ages. In total, we funded 52 separate charities in Central 
and MetroWest Massachusetts during 2019 – also a record. 

Currently, these funds, combined with the generosity of our donors, allows us to respond to emergency COVID-19 
requests from our grantees. We are actively assisting with critical needs such as Telehealth, food access, child care for 
front-line responders, and operating support for agencies that have had to cancel their fundraisers and temporarily close 
their revenue-generating programs.

Aside from the additional funding and continued support from our donors, an integral part of our grant-making growth 
comes from the time our team – including members of our Board and our Staff – has dedicated to visiting non-profit 
organizations throughout our service area. These constructive conversations provide us with an in-depth perspective about 
the needs and challenges faced by our community resources. Our Board and Staff deserve a great deal of recognition for 
making themselves available for these visits, and for being fully invested in the grant-making process. 

Beyond the grants, Reliant Foundation continues to nurture 
existing, and forge new, community partnerships with 
local colleges, healthcare organizations and public health 
officials in Central and MetroWest Massachusetts. As we 
evolve our organizational objectives and find mutual goals 
with like-minded entities, it is essential that we convert our 
transactional relationships into on-going partnerships. 

As we look at 2020 and beyond, we’ll enrich our grant 
making abilities to create an even greater impact. We’re 
also placing an increased emphasis on serving the 
community in ways beyond providing grants. With the 
proliferation of non-profit organizations and programs 
taking aim at substance use disorder and childhood 
mental and behavioral health, there comes a significant 
opportunity for Reliant Foundation to facilitate industry 
collaboration. We believe a cohesive, amplified effort 
can have a profound impact on eliminating stigmas and 
eradicating these public health crises.

There remains a great deal of work to be done, but we’re seeing progress. And we have each of you to thank for making 
progress a reality. 

 Sincerely,
 

 Kelsa Zereski, President

A Letter from Our President
Building a Road to Resilience

Grand opening of our new office at 311 Main Street, Worcester, in 2019
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Funded in our service area,  
since 2008

Communities We Serve

95 CHARITIES

$3.6 MILLION

297,000 LIVES
Impacted annually

Granted to health-focused 
community non-profit programs 
and resources to increase care 

and comfort of community 
members, since 2008

$706K

Reliant Foundation serves 70 
towns in Central and MetroWest 
Massachusetts. Our geographic 
service area includes all of 
Worcester County and a selection 
of towns within Middlesex 
County, as shown on the map to 
the left. 

M I D D L E S E X

Sturbridge

Community Grants Timeline
Grants by the Numbers
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Addressing childhood trauma and youth mental 
health, a growing community need
In 2019, 64% of the Foundation’s grants were made to programs focused on 
addressing childhood trauma and mental health.

“Trauma is an emotional response to a terrible event…” 

So states the American Psychological Association (APA; www.apa.org). This condition can result in immediate 
reactions such as shock and denial, while longer-term effects may include flashbacks, strained relationships and 
even physical manifestations, according to the APA. 

The National Child Traumatic Stress Network (www.nctsn.org) states: “Research shows that child trauma 
survivors can be more likely to have long-term health problems (e.g., diabetes and heart disease) or to die at an 
earlier age.” 

A study by the National Survey of Children’s Health (NSCH) found that almost half of the children in the 
United States have experienced at least one or more types of serious childhood trauma. Equally troubling is that 
this study found that nearly one third of the nation’s youth, ages 12-17, “… have experienced two or more types 
of childhood adversity that are likely to affect their physical and mental health as adults.”

So, what is being done about this threat to the young people in our communities? 

The YMCA of Central Massachusetts is meeting the situation head on through their childcare programs. 

(Pictured L to R) From the Reliant Foundation: Ivan Green, MD, Tom Sullivan, Cindy Monahan 
and Kelsa Zereski; from the Guild of St. Agnes: Edward Madaus and Sharon MacDonald; also 
from the Reliant Foundation: Beth Helenius
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The sobering reality we face is that children we serve may be exposed to 
opioid-addicted family members, abusive relationships and poverty-induced 
living conditions,” said David Connell, President & CEO of the YMCA of Central 
MA. “Compassionate, well-trained Y staff are uniquely positioned to positively 
impact children and their families with quality programming and resources. 
These young children, who shouldn’t have a care in the world, are anxious and 
preoccupied, which is affecting every aspect of their lives. We need to help them.

Through a program anchored by year-long support from the University of Massachusetts (UMass) Medical 
School Child Trauma Training Center, the YMCA is receiving childcare capacity building support.  In five 
locations from Southbridge to Fitchburg, the YMCA will develop the capability to deliver trauma-informed care 
to young members. YMCA staff will collaborate with the UMass professionals on a three-pronged approach 
that includes training, clinical support, and data collection. This program helps YMCA program leaders develop 
strategies, analyze programmatic practices, and identify training and support for staff, some of whom have 
experienced traumatic situations first hand. 

The Boys & Girls Clubs of MetroWest serve more than 600 young people per day through locations in 
Framingham, Hudson and Marlborough, Massachusetts.  Many of the Clubs’ participants are at-risk and facing 
many challenges. 

An increased number of children today have signs of anxiety, depression and 
other mental health challenges,” said Chris Duane, President & CEO, Boys & Girls 
Clubs of MetroWest. “Confronted with this reality, there was a strong desire by 
leadership and staff for additional training in this specialized area.

(Pictured L to R) Tom Sullivan, Reliant Foundation Board Chair; Laura May, Boys and Girls Club Director 
of Resource Development; Kelsa Zereski, Reliant Foundation President; Chris Duane, Boys and Girls Club 
of MetroWest President & CEO; Beth Helenius, Reliant Foundation Trustee
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(Pictured L to R)  Beth Helenius, Reliant Foundation Trustee; Jack Foley, YMCA of Central MA Board Chair; Kelsa Zereski, 
Reliant Foundation President; David Connell, YMCA of Central MA President & CEO; Tom Sullivan, Reliant Foundation 
Board Chair; and Cindy Monahan, Reliant Foundation Trustee

The Boys & Girls Clubs of MetroWest reached out to the Reliant Foundation for guidance. The Foundation, in 
turn, suggested that the Clubs contact Shrewsbury Youth and Family Services about that organization’s “Youth 
Mental Health First Aid USA” curriculum (www.mentalhealthfirstaid.org).

Mental Health First Aid was created in 2001 in Australia by Betty Kitchener, a nurse specializing in health 
education, and Tony Jorm, a mental health literacy professor. It is run in the U.S. by the National Council for 
Behavioral Health (www.thenationalcouncil.org) in partnership with the Missouri Department of Mental Health 
(www.dmh.mo.gov). 

The program is designed to teach a myriad of people – parents, family members, caregivers, teachers, school 
staff, etc. – how to help adolescents (ages 12-18) in crisis. At the curriculum’s core is a “5-step action plan” 
carefully planned to help youth in both crisis and non-crisis situations address a wide-range of conditions.  
According to USA Mental Health First Aid, “Peer reviewed studies…show that the program saves lives, 
improves the mental health of the individual administering care and the one receiving it…and reduces overall 
social distance toward individuals with mental illnesses by improving mental health literacy.”

The USA Mental Health First Aid initiative has received support from Lady Gaga’s “Born this Way 
Foundation,” specifically focused on the “Teen Mental Health First Aid” program. 

Unfortunately, these types of programs are of growing need in Central and MetroWest Massachusetts. 
Fortunately, Reliant Foundation has the financial means to help, is plugged into this sector of the healthcare 
community to help align resources where they are needed, and helps to elevate the discussion and awareness 
among those who can make a difference.
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Arming recovery coaches with weapons needed to 
fight the opioid war
There was a 248% increase in the estimated number of nonfatal overdoses 
treated from 2011 to 2018.

Advocates. Anna Maria College. Becker College. GAAMHA, Inc. Restoration Recovery Center, Inc. Southern 
Middlesex Opportunity Council. Worcester Program for Addiction Recovery. Worcester State University. 

What do these organizations have in common? 

They provide access for their staff to attend accredited training programs focused on the development of 
recovery coaches. And these programs have received 2019 grants from the Reliant Foundation to support the 
development of this critical resource. 

Recovery coaches provide support for people battling addiction or in recovery, and help to sort out the influence 
these conditions have on life decisions. According to NAADAC, the Association for Addiction Professionals, 
founded in 1972, “the addiction profession has a strong foundation in peer involvement,” with roots tied to 
Alcoholics Anonymous.

The Commonwealth of Massachusetts has recognized the need for properly-trained recovery coaches, as 
evidenced by the establishment of the Recovery Coach Commission, which was signed into law in 2018. 
According to an article published by the Telegram & Gazette newspaper (April 3, 2019), “The commission is 
charged with recommending standards for credentialing recovery coaches, gathering data and reviewing training 
protocols.”

A Recovery Coach Commission report issued in August of 2019 estimated the number of nonfatal opioid 
overdoses, treated by emergency medical services or acute care hospitals, increased from 7,782 in 2011 to 27,093 
in 2018. This represents an approximately 248 percent increase (the good news is that the 2018 number is down 
about 6 percent from 2017). 

GAAMHA, Inc., established in 1967, is one of the leading agencies in North Central Massachusetts providing 
substance use treatment and support to individuals and their families. The organization turned to the Reliant 
Foundation to help fund training for five staff members as “Family Recovery Coaches.”

Many families that we’ve spoken with feel unsupported and uniformed as 
their loved ones are engaged in active substance use or as they go through 
treatment,” said Shawn Hayden, Chief Operating Officer at GAAMHA. “This new 
Family Recovery Coaching program will help staff participants develop the skills 
needed to assist families with their own recovery journey. The truth is, when 
a family member develops a substance use disorder, the entire family system 
becomes unhealthy. This program will help families put themselves in the best 
possible position to help their loved one, which is to be healthy themselves. 

Mr. Hayden continued: “Participants will learn how to set and keep clear boundaries that allow them to maintain 
a connection and a loving relationship with their family member who is struggling, practice self-care, develop a 
support team, all while holding space for the day their loved one is ready to get better.”
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At Southern Middlesex Opportunity Council (SMOC), Reliant Foundation is funding the “Peer Recovery 
Coaches Program,” which is focused on opioid-related overdose victims. While at Worcester State University, 
the Foundation grant supports curriculum being developed to help build a workforce better equipped to handle 
mental health and substance-use disorder counseling. 

But why is this support so critical?

The Massachusetts Department of Public Health reported that opioid-related overdose deaths in Worcester 
increased 55.8 percent from 2014 to 2018, according to an article written by the Telegram & Gazette (November 
4, 2019). The second largest Massachusetts city is one of 10 municipalities in the Commonwealth seeing an 
increase in fatal overdoses, while the rest of the state is experiencing a decline. 

David A. Patterson Silver Wolf is an associate professor in the George Warren Brown School of Social Work at 
Washington University in St. Louis, where he is a faculty scholar with the Washington University Institute for 
Public Health and also serves as a faculty member for two training programs funded by the National Institutes 
of Drug Abuse. He writes in First Opinion newsletter:

To believe that every opioid overdose is a high gone wrong is to ignore the origins 
of despair associated with addiction and the data screaming out to us.” The 
Professor continues “…we need to fund addiction and treatment and prevention 
at a level comparable to the problem.” He calls for an “emergency addiction 
specialist program which offers a chronic, continuation-of-care model…

As the opioid war continues, the “soldiers” in the trenches need to be armed with the knowledge to save those 
directly wounded by this deadly assault on our community. The Reliant Foundation’s funding of recovery 
coaching training is meant to help increase this life-saving resource in the future. 

Reliant Foundation Staff & Trustees attend the Advocates’ Channing House gym renovation grand 
opening with staff and participants of the program.
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Grant Amount Non-Profit Organization Grant Given in Support Of:

 $30,000.00 Anna Maria College The creation of the SOBER Project, a mental health first aid 
curriculum and recovery coach training, supporting education and 
workforce development

 $30,000.00 Becker College Funding of scholarships for students to pursue a Master of Arts in 
Mental Health Counseling 

 $26,230.00 UMass Memorial Foundation Support for UMMS' Child Trauma Training Center, with a focus on 
helping court-involved youth and military families, under-served 
and high risk populations, youth of substance abusing parents, and 
transition-age youth

 $25,000.00 Community Program for 
Addiction Recovery (CPAR)

In partnership with the Worcester Police Department, this program 
offers preventative and reactive outreach in the community relative to 
the opioid crisis 

 $25,000.00 GAAMHA, Inc. Family Addiction Support Training for five staff members to become 
Family Recovery Coaches

 $25,000.00 HOPE Coaltion (Healthy 
Options for Prevention and 
Education)

Integrating mental health counselors into additional community-based 
youth organizations

 $25,000.00 Riverside Community Care Capital renovation funds to help co-locate the organization’s 24-
hour emergency mental health and substance use services with their 
outpatient behavioral health services at a new site in Milford 

 $25,000.00 YMCA of Central 
Massachusetts

Funding trainings and supervision provided by the UMMS Child 
Trauma Training Center to YMCA of Central MA early childhood 
staff 

 $20,000.00 Advocates Funding a Recovery Coach for a new after-care program to help 
graduates from recovery homes stay involved with Advocates and 
avoid relapse 

 $20,000.00 Boys & Girls Club of 
MetroWest

Youth Mental Health First Aid USA curriculum training for staff 
members at all three club houses in MetroWest

 $20,000.00 Guild of St. Agnes Support embedded early childhood mental health/behavioral health 
services at child-care programs in North Central MA, where more than 
half of the children are at-risk and/or have suffered trauma

 $20,000.00 Montachusett Opportunity 
Council

Funds to integrate behavioral health satellite offices in each of its 
Head Start facilities to increase access to quality mental health 
services to low-income, at-risk youth in North Central MA

 $20,000.00 Restoration Recovery Center New walk-in recovery center in Fitchburg designed to help individuals 
with substance use disorder stay in recovery, build job skills, and 
access recovery coach training

Community Grants
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Grant Amount Non-Profit Organization Grant Given in Support Of:

 $20,000.00 Spectrum Health Services “Short-Term Transitional Housing Support for Individuals in 
Recovery from Opiate Use Disorder” initiative to link individuals to 
affordable sober housing

 $20,000.00 UMass Memorial Foundation Support for the “FaCES” (Foster Children Evaluation Services) Clinic, 
which provides medical evaluations for foster children, funding 
an Education Navigator to coordinate services and mental health 
resources for the children

 $20,000.00 YOU, Inc. Tele-Psychiatry Initiative to eliminate gaps and greatly-expanded 
exceptional mental health care to vulnerable children and families

 $18,225.00 Worcester State University Funding a pilot program for the new Addictions Counseling 
Interdisciplinary Minor and Certificate Programs; with one-time 
support for the acquisition of new clinical journals and academic 
resources, marketing and outreach

 $18,200.00 Southern Middlesex 
Opportunity Council (SMOC)

Support of the SMOC Peer Recovery Coaches Program, which 
focuses on reducing opioid-related overdoses and fatalities in the 
MetroWest area

 $18,000.00 The SHINE Initiative Implementation of youth mental health awareness programs in 
additional public schools in Worcester, Quabbin Regional High 
School, and Milford High School

 $17,000.00 Living in Freedom Together 
(LIFT)

Support to increase hours at the LIFT Drop-In Center to offer more 
services to women who have been victims of commercial sexual 
exploitation and are suffering from drug addiction, trauma, mental 
health disorders and poverty

 $16,000.00 Shrewsbury Youth and 
Family Services

Establishment of the first “Teen Mental Health First Aid USA 
Program” at Grafton High School

 $15,000.00 CASA Project Expansion of the “Mental Health Services for Vulnerable Children” 
program to eliminate wait times for mental health services for children 
served by CASA (Court Appointed Special Advocates)

 $15,000.00 Children's Friend Training for two Master’s-level clinicians to offer Dialectical Behavior 
Therapy for Children (DBT-C), at the Ellsworth Child and Family 
Counseling Center   

 $15,000.00 Perkins Behavioral Health 
(Doctor Franklin Perkins 
School)

Support technology used to deliver behavioral health programs in area 
schools including Clinton, Leominster, and Nashoba Regional 

 $12,500.00 United Way of Central 
Massachusetts 

Funding for “YouthConnect”, a collaboration of eight non-profit 
agencies in Worcester, which utilize embedded Mental Health 
counselors at the sites

 $10,000.00 Big Brothers Big Sisters of 
Central Mass and Metrowest

An expansion to the City of Framingham of the “Bigs in Blue Youth 
Mentorship Program,” which matches police officers to at-risk youth 
as mentors
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Grant Amount Non-Profit Organization Grant Given in Support Of:

 $10,000.00 Boys & Girls Club of 
Worcester

Implementation of substance abuse prevention programs for children 
and building support systems for those who have addiction in their 
families 

 $10,000.00 Doc Wayne Youth  
Services, Inc.

Therapeutic Mentoring in MetroWest to provide structured, one-on-
one, strength-based support services to address the needs of young 
people facing social, emotional, and/or behavioral health challenges

 $10,000.00 Edward M. Kennedy 
Community Health Center

Implementation and integration of behavioral and psychosocial 
services within school-based health centers in Worcester and 
Framingham by the 2021 academic year

 $10,000.00 Family Health Center of 
Worcester

"Screen Our Students” program through FHCW school-based health 
centers, utilizing the SBIRT method to address substance use among 
middle/high school students in the Worcester Public Schools

 $10,000.00 Genesis Club, Inc Young Adult Initiative connecting people ages 18-25 who are newly 
diagnosed with mental illnesses with clubhouse support services

 $10,000.00 Net of Compassion Reaching homeless and low income people struggling with addiction 
and mental illness through the outreach/breakfast program in Main 
South and the emergency cold weather shelter, Hotel Grace

 $10,000.00 Open Sky Community 
Services

Initiation of the effort, entitled “Encouraging Youth and Young Adults 
to enter the health-related direct care worker field” 

 $10,000.00 Pernet Family Health 
Services

Expanding the mental health components of the Youth Program, 
serving the disadvantaged neighborhoods of Kelley Square and Green 
Island in Worcester

 $10,000.00 Shrewsbury Youth and 
Family Services

Six-week vaping cessation program offered to at least 60 students 
across five high schools in eleven towns within Worcester County

 $10,000.00 YWCA of Central 
Massachusetts

Funding the creation of space to accommodate mental and behavioral 
health counseling services for children in the YWCA’s early education 
and care program

 $8,000.00 Girls Inc. of Worcester Regular mental, social, emotional, physical and behavioral well-being 
workshops, activities and resources for school-age girls in grades 
K-12

 $8,000.00 Growing Places “Gardner GROWS” initiative, a collaboration between Growing 
Places, LUK and Gardner Public Schools to reach at-risk teens 
through a mental/behavioral health and substance use reduction 
program

 $8,000.00 Regional Environmental 
Council

The YouthGROW program provides 40 low-income youth ages 14-
18, on two urban farm sites in Worcester’s Main South and Bell Hill 
neighborhoods, summer jobs and year-round mentoring programs
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Grant Amount Non-Profit Organization Grant Given in Support Of:

 $7,500.00 Rise Above Building resiliency and enriching the lives of children in foster 
care through activities and experiences which support pro-social 
opportunities and improve mental and physical health

 $6,000.00 Rainbow Child Development 
Center

The “Resiliency Through Rhythm” program offers preventative care 
and counseling to 50 highly at-risk children over a four-month period

 $5,000.00 Abby's House Advocacy and support services for women struggling with substance 
abuse and mental health issues; creating dedicated program space to 
offer more effective advocacy, meeting and support services

 $5,000.00 Coalition for a Healthy 
Greater Worcester

Continued funding to support the coordination and implementation 
of the new 2020 C.H.I.P. (Community Health Improvement Plan) for 
Greater Worcester

 $5,000.00 Home2Homes Funds to purchase duffle bags full of daily necessities for 100 adults in 
recovery homes; and shelving and racks to help organize donations

 $5,000.00 UMass Memorial Health Care Initiative to provide mindfulness classes to patients battling cancer 
and their families in Central Massachusetts

 $5,000.00 Worcester Youth Center Continued funding for the Opioid/Narcan training program to educate 
at-risk Worcester youth about opioid overdoses and interventions

 $4,000.00 Dismas House Residential recovery homes that provide stable, sober, transitional 
housing to support homeless former prisoners, recently released from 
jail

 $3,500.00 Boys & Girls Club of 
Webster-Dudley

Healthy Habits program, providing children with programs and 
services proven effective in preventing substance abuse and improving 
mental and behavioral health  

 $3,000.00 Community Harvest Project Grant to support fresh produce distribution to three Worcester-based 
residential substance use recovery programs 

 $3,000.00 Visitation House Expansion of the drug awareness classes offered through AdCare, 
to help women in recovery stay clean and sober, and to help prevent 
additional women from becoming addicted, especially while pregnant 
or parenting 

 $2,345.00 Bancroft School Continued support for the “Worcester Partnership Program,” a 
summer enrichment program for low-income, at-risk youth, adding 
new components to address mental health issues and offer substance 
use prevention

 $1,500.00 Legendary Legacies Funding to send a staff member to the 2019 National Gang Crime 
Research Center's 22nd International Gang Specialist and Mental 
Health Training Conference

 $706,000    TOTAL GRANTS
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Donors
This report includes donations of cash, pledge payments, auction gifts and in-kind 
contributions received between the dates of January 1, 2019 and December 31, 2019.
Chairman’s Circle: $10,000+
Tufts Health Plan

President’s Circle: $5,000+
Aponi Aesthetics, LLC
Consigli Construction Co., Inc.
Melvin S. Cutler Charitable 
Foundation
Epic
Joshua Greenberg and Maureen 
McGee
Harvard Pilgrim Health Care
Rockland Trust Charitable 
Foundation

Gold: $2,500+
Cutler Associates, Inc.
Mary DeFeudis
The Dubilo Hill Group at Graystone 
Consulting
Fallon Health
Florence Electric/ Kaydon 
Integrated Technologies
Franklin Realty Advisors, LLC
Mark and Jan Fuller
Drs. Ivan and Noreen Green
Mr. and Mrs. J. Michael Grenon
Marsh & McLennan Agency
MetroWest Medical Center
Mirick O’Connell
Dr. and Mrs. Gary Peters
RDW Group
Saint Vincent Hospital
SALMON Health and Retirement
Dr. John R. and Susan W. 
Schneeweis

SG&D Insurance Agencies
Shoreline Audio Visual, LLC
Szeto Investments, LLC
Tinsley Financial Group, LLC
Worcester State University

Silver: $1,000+
Acre Bridge Transportation, LLC
AIS, Inc.
Anna Maria College
Bay State Savings Bank
Berkshire Bank Foundation
Bohler Engineering
Roy and Diane Brazelton
DCU for Kids
Dr. Marianne Felice
Fletcher Tilton PC
The George F.& Sybil H. Fuller 
Foundation
The Hillis Family Foundation
INFINITT North America
Kelleher & Sadowsky Associates, Inc.
Lavallee Brensinger P.A.
Dolores and Bob Lombardi
Mr. and Mrs. Francis W. Madigan III
Dr. Louann Maffei-Iwuc
MCPHS University
The Monahan Group, Inc.
Debbie and Jack Morrison
Need A Lift Medi-Van Inc
Peabody Office
Stowe & Degon
Tom and Kathleen Sullivan
Sullivan Insurance Group, Inc.

UniBank
United Bank
Western Litigation, Inc.
Kelsa and Don Zereski

Bronze: $500+
Arturo’s Ristorante
Walter and Brenda Conlin
F.W. Madigan Company, Inc.
Fidelity Bank
Elizabeth and James Greene
Grimes & Company, Inc.
Francis Holloway
Imperial Distributors
Robert and Gretchen Kossack
Mr. and Mrs. Robert J. Kozubal
Krush It Marketing
John Person, MD
Pleasant Valley Country Club
Polito Development Corp.
Ms. Donna-Drew Price
John Raposo
Cliff and Susan Rucker
Andrew and Julie Salmon
David Shepro, MD
Mr. and Mrs. Michael D. Sleeper
Spectrum Health Systems
David  and Carolyn Tinsley
Total Wine & More
Wayne and Jennifer Trotter
Dr. Jenny Weyler
White Companies Charitable Trust
Dr. John Whiting
Drs. Gregory T. and Alice A.S. 
Williams
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Patron: $250+
Anonymous
AC Hotel Worcester
John and Karen Andreoli
Jennie Backstrom, Holistic Wellness 
Coach
Mr. and Mrs. Christopher Baffuto
Becker College
Dr. and Mrs. Daniel Carlucci
Competitive Edge Marketing & 
Design
David and Kristin Degon
Mark Donahue
Kevin Foley
Joyce Fuller
The Hanover Theatre
Beth and Michael Helenius
Frank Hill
Garth and Sarah Johnson
Lajoie Investigations, Inc.
Mr. Jim Malachowski
Matt McHugh
Robert McMillan
Maureen Morales
Maria Paul
Northboro Hash House Harriers
Pawtucket Red Sox Baseball Club
Courtney Pirosko
Mary Lou Retelle
Stephanie Audette Design, LLC
Bill Strohsnitter
Wagner Auto Group
Worcester Railers HC

Supporter: $100+
Anonymous (5)
110 Grill
Paula Aiello
Mary and Charles Aleksiewicz

Dr. Katharine Barnard
Calla and Arthur Baxter
Fran and Sandy Bedard
Irene Blair, MS, APRN, BC
Susan Boosahda
Boston Celtics Shamrock 
Foundation
Bromley Mountain
Charles Brown
Mr. David A. Camera
The Capital Grille, Boston
Tim Chu
Terry and Gail Condon
Jay and Donna Conway
Chris and Betsy Crowley
Peter Dawson
DCU Center
Frank C. D’Elia, Jr.
James A. Delsignore
Dr. Sharon Patricia Dilley
Jim and Mary Dupre
Matthew Fisher
The Flying Rhino Cafe
Scott Fuller
Mike Gillis
Ms. Susan E. Golebiowski
Suzette Hachey
Ron Haley
Highfields Golf & Country Club
Preeti Jain, MD
Kimberly Kessen Kats, NP
Dr. Thomas Klein
Umesh and Deb Kurpad
John and Susan Lajoie
Gary Leonard
Christine Manyak
Tom McGregor
Prof. Bruce C. McQuarrie

Dr. Jeremy E. Mirsky
Mohegan Sun
David Montville
Dr. and Mrs. Thomas Mullins
New England Patriots Charitable 
Foundation
Karen Niro
Nuovo
O’Connor’s Restaurant & Bar
Helen Page, PA
Carl and Eirinn Paratore
Dick and Kathy Perry
Dr. and Mrs. Stephen M. Pezzella
Joel H. Popkin, MD
Mark Preble
Publick House Historic Inn
Quest Diagnostics, Inc.
The Red Sox Foundation
Reliant Medical Group - Optometry
Robert Half Management Resources
Stephen Scannell
Carl A. Sherblom
Silver Leaf Spa
Kimball Simpson and Kathleen 
Donaghue
Michele Sinopoli, MD and Anthony 
Sinopoli
David Snook, MD and Raluca 
Iuster, MD
Rebecca Snyder
Dr. and Mrs. Steven Solano
Carolyn and Howard Stempler
Mr. and Mrs. David Surprenant
Jenn and Matt Terkanian
The Verve Crowne Plaza
Jonathan Thompson
Wachusett Mountain
Gayle and Chick Weiss
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Mickey Wiswall
Worcester Restaurant Group
Wormtown Brewery
Robert Yood, MD and Joan Yood
Kathryn Zingg Hunter and James 
Hunter

Friends: gifts up to $99
Anonymous (4)
Ms. Patience Agyapong
Amazon Smile Foundation
Nate Arbouet
Amy Berube
Boston Duck Tours
Boston Professional Hockey 
Association, Inc.
Bowditch & Dewey, LLP
Greg Byrne
Patrick Condon
Danielson Flowers
Julie Davenport
Mr. and Mrs. David L. Delano
Doreen DiPilato
Susan DiPinto
The Discovery Museum
EcoTarium
Kate Eshghi
Mr. and Mrs. David Farragher
Marilyn Fenton
Josh Gaucher
Anthony and Jessica Genna
Douglas Goodhile
Kevin Gosler
Mr. E. Kevin Kraszeski
Ted Kresse
Rob Malenfant
Mike and Lauren Masseur
Bethanne Mazzola
Tom McNamara

Angelo Mirabile
Sal Motta
Kevin Murphy
Jason Musiak
Cally Kenneway Nault
Mary Needham
Network for Good
Pui Sheung Ng
Old Sturbridge Village
Azur Ostrowski
Scott Payette
John Peculis
The Preservation Society of  
Newport County
Ted Priestly

Elizabeth Sabaj
Andrea Santiago
Southwick’s Zoo
Joyce Southworth
Fran Spasaro
Dan Suchecki
Barbara Anne Sullivan-Thiel
Tavolino Italian Gourmet
Ms. Paula Jean Tebeau
Mark Teehan
Trader Joe’s
Carolynn Tretheway
Wachusett Brewing Co.
Worcester Bravehearts
Z Cafe

Tributes Honor and Memorial gifts received 
between January 1, 2019 and December 31, 2019.

In Honor of Dr. William Balcom
Ms. Susan E. Golebiowski

In Memory of Helena Blake
Ms. Calla Baxter

In Memory of Al Del Re
Northboro Hash House Harriers

In Memory of Dorothy
Ms. Maureen Morales

In Memory of M. Elizabeth Fletcher, M.D.
Ms. Barbara Anne Sullivan-Thiel

In Memory of Dr. Nancy Frohloff
Bill Strohsnitter
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Events
Dr. Ruth Potee presents “Physiology of Addiction”

(Pictured from L to R) Karen Rucks, QCC Exec Director of Advancement; 
Kelsa Zereski, Reliant Foundation President; Kevin McKittrick, QCC Asst 
Director of Advancement; Amy Berube, Reliant Foundation Marketing & 
Development Coordinator; Lillian Ortiz, QCC VP for Student Engagement

(Pictured from L to R) Tom Sullivan, Reliant Foundation Board Chair;  
Dr. Ruth Potee, Presenter; Kelsa Zereski, President, Reliant Foundation; 
Maria Paul, Reliant Foundation Trustee; Matt McHugh, Reliant 
Foundation Trustee

Many community organizations set up resource tables for attendees to 
interact and gather information at the event.

In September 2019, to align with National Recovery Month, Reliant Foundation partnered with Quinsigamond 
Community College to host nationally recognized addiction expert Dr. Ruth Potee, to bring her presentation on 
“Physiology of Addiction” to the public. Her lecture shared in detail how substances and addictive behaviors 
impact the brain and how the brain can become injured by prolonged exposure. This free event, funded by the 
Foundation, was open to anyone who wanted to gain more knowledge on this important and timely topic. 

In 2020 and beyond, Reliant Foundation will increase its education and prevention efforts by bringing additional 
mental health and substance abuse experts to our community.

Dr. Ruth Potee making her presentation.
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2019 
Report on Giving

Drive for a Difference
Making a Difference Always Needs Volunteers!
A heartfelt THANK YOU to our amazing volunteers!  Your dedication to our mission has impacted the lives 
and health of more than 297,000 people this year through our community grants. Great change is brought about 
through the efforts of many hands and we truly appreciate all you have done to help us care for our community!

Reliant Foundation Volunteers: Allison Pineo, Tony Genna, Brendan Hicks, 
Robert Joachim

Kelsa Zereski, Reliant Foundation and Karen Niro, Rockland Trust

Beth Helenius, Fallon Health and Paula Aillo, YOU, Inc.The SALMON Health and Retirement Team meet with long drive 
entertainer Josh Cassaday (center).

In May 2019, Reliant Foundation celebrated its 21st Annual Drive for a Difference Charity Auction and Golf 
Classic. The event raised more than $145,000 to support Reliant Foundation’s public health-focused community 
grants program and included a special “Fund a Need” auction round raising over $27,000 in donations to fund 
the UMass Medical School’s Child Trauma Training Center and the CPP/FaCES program. These programs 
work with children who have experienced ‘adverse childhood experiences’ (e.g., abuse, opioid-addicted parents, 
divorce, poverty, etc.) to improve their chances of long-term success in school, in their careers, in their families, 
and in their lives.

Since its inception in 1999, Drive for a Difference has raised over $6.5 million and has earned the support of 
hundreds of sponsors and volunteers. The 2020 event is in the works. Please go to our website to learn more: 
https://reliantfoundation.org.
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Your Gifts Make Grants Possible

Tufts Health Plan Dubilo Hill Group



This past year, we have been grateful to be in a financial position to help make a 
meaningful difference in the communities served by Reliant Foundation – the Central and 
MetroWest regions of Massachusetts. We are grateful to be able to share with you that we 
granted $706,000, impacting over 50 charitable organizations in our region. We are grateful 
to every one of our donors and volunteers, whom we hope all recognize the value of, and 
ongoing need for, their generosity of time and funds. We are grateful to our engaged, 
dedicated Board of Trustees, who are so passionate about our mission that every single 
Trustee participated on our Grants Committee this year. And we are immensely grateful to 
our gifted, committed Staff, led by our tireless President, Kelsa Zereski, who have worked 
smart this year to maximize our opportunities for impact. 

We have been thankful to get to know and support the people who run and staff the 
charitable organizations in our region that are tackling substance use, the opioid epidemic, 
and the mental and behavioral health crisis facing many of our children and youth. We have 
been thankful to see the impact of our grants, your donor dollars, supporting individuals 
in their recovery process, and supporting learning at our local colleges and universities, to 
impact the shortage of mental health providers. We have also been thankful to get to know 
many of the individuals whom our grants directly impact, and to see them achieve small and 
great successes. 

Most significantly, we became even more hopeful over this past year. We are hopeful 
because we see that we are making a difference with our grants. We are hopeful that we 
will be able to continue to make meaningful grants that help the charities we support make 
a positive difference. We are hopeful that together with each of you, despite the COVID-19 
crisis, we will continue to help impact the safety, health and well-being of the most 
vulnerable individuals in the Central and MetroWest regions of Massachusetts. 

On behalf of the Board of Trustees, we would like every Reliant Foundation donor and 
volunteer to know how grateful and thankful we are for each of you. We would not be able 
to make an impact on these devastating public health issues without you. We also want you 
all to know how hopeful we are that you will continue to support Reliant Foundation. 

Stay safe and well. Thank you,

Elizabeth L.B. Greene, Chair, Board of Trustees

Grateful, Thankful & Hopeful
Elizabeth L. B. Greene, Board Chair

President
Kelsa L. Zereski

Board Chair
Elizabeth L. B. Greene, Esq.

Trustees
Katharine Barnard, MD
Kristine Bostek
Marianne E. Felice, MD
Ivan Green, MD
Joshua M. Greenberg, MD
Andrew Madigan
Matt McHugh
Cynthia A. Monahan
Kevin O’Brien
Maria T. Paul
Naomi Sleeper
Jennifer Weyler, MD

Trustee Emeritus
Michael DiPierro
Rev. Dr. Paul D. Kennedy
Thomas J. Sullivan

Board of Trustees 
As of March 2020

Reliant Foundation Board of Trustees, pictured from L to R: Maria Paul, Andrew Madigan, Naomi Sleeper, 
Dr. Joshua Greenberg, Kelsa Zereski, Dr. Ivan Green, Elizabeth Greene, Katharine Barnard, Matt McHugh, 
Kris Bostek, Dr. Jenny Weyler, Cindy Monahan. Not Pictured: Dr. Marianne Felice, Kevin O’Brien
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Thank You for Making an Impact
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